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eHosted Solutions

Red Ember Solutions’ RESCloud platform provides extremely secure, highly available, enterprise class
hosted solutions. Our easy to use Customer Self Service Portal simplifies administration of our hosted
solutions, giving you the control required to perform day to day tasks such as user creation. All our
hosted solutions are billed on a monthly subscription basis, allowing you to smooth out your IT spend
and simply predict future costs.

Red Ember’s hosting solutions allows your business to get moving without the barriers of large upfront
capital expenditure. With our solutions you don't have to invest in your own hardware and software or
sign-up to expensive maintenance contracts. Choosing to partner with Red Ember, your business can
take larger steps forward, concentrating on what you do best, leaving your IT requirements to us, what
we do best.

Today's business world is competitive and fast-paced. Rapid product and service development is the key
to obtaining your competitive advantage in the marketplace. With the use of Red Ember’s enterprise-
grade business solutions, you can consume our hosted services without the need to go through the
delays associated with designing, procuring and implementing IT infrastructure. We will help you
leverage an IT solution effectively, streamlining your operations in order to reduce costs but maintain
quality, allowing you to market your products and services faster than ever.

Hosted Services Offerings;

> Hosted Sharepoint: Microsoft’s award winning collaboration, document sharing and document
management solution. This suite has been designed to assist companies to share information
quickly and easily. Typically our customers use this as their Intranet solution.

» Hosted Mail: Microsoft’s flagship email solution, Microsoft Exchange. Used by over 80% of the
world’s largest companies. Comes complete with all the functionality you’d expect; Company
address lists, Calendar lookups, Free/Busy information, web based ‘anywhere’ access (OWA),
iPhone support, Windows Mobile device support, Blackberry support also available.

» Hosted Applications: Published ‘Off-the-shelf” application platform. Our latest offering allows us
to publish 3" party applications to you over the Internet.

» Hosted Web: Standard Website hosting. (We also offer website design, development and
evolution services and have a sophisticated Content Management System (CMS) giving you the
power to simply update your website content as often as required.

> Hosted Bespoke Applications: Our experienced development team can design and build custom
applications to give your business that competitive advantage you have been looking for.

» Hosted Symantec Endpoint Security: Managed Anti-virus/Anti-malware services whereby we
manage and report on your anti-virus software installed on your desktops.

Coming Soon;

Hosted Microsoft CRM Dynamics

Hosted Sharepoint 2010

Hosted OCS (Presence and IM)

Hosted Desktops

Hosted .Net Multi-Entity Platform

Hosted Backup

Dynamic Datacenter - Infrastructure-as-a-Service (laa$S)
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Red Ember Solutions — Perth’s premiere hosting provider with that personal touch



